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Who is BestPrep?

BestPrep is a statewide nonprofit organization with a mission to prepare students with business, career and financial literacy skills through hands-on experiences that inspire success in work and life.

Enriching the teaching and learning experience for students and educators, BestPrep’s programs connect classroom theory with the world that lies beyond academia.  With the help of over 4,000 volunteers per year, BestPrep reaches more than 50,000 students and educators through its seven programs: Classroom Plus, Cloud Coach, Financial Matters, eMentors, Minnesota Business Venture, The Stock Market Game™,  and the Technology Integration Workshop.  


Interesting info about this generation:

· 62% of teens’ top financial goal for the future is getting a full-time job and 59% want to graduate from a 4-year college 1
· Teens are wanting jobs early on (average age is 14) and half will have a part time job in college. 2
· 96% of teens from households with an annual income of $75,000 or more per year say they have access to a computer at home and 45% say they are “online constantly”. 3
· 90% of teens cite a political or social cause they were passionate about 4
· Some of their favorite things include: Amazon, Chick-fil-A, Nike, Netflix, YouTube, SnapChat, Instagram, celebrities 4
1 Junior Achievement Teens and Personal Finance Survey, 2019
2 Ameritrade Summer Jobs and Internships Survey, 2018

3 Pew Research Center on Teens, Social Media & Technology, 2018

4 Piper Jaffray 37th Semi-Annual Taking Stock with Teens Survey, 2019

Preparation
Please look through this volunteer packet to prepare for the Virtual Mock Interviews. The goal of BestPrep’s Mock Interviews is to give students practice and exposure to the interview process. All that you will need to be a great Mock Interviewer is enthusiasm, understanding and common sense. We will be using Zoom Breakout Rooms to facilitate these virtual mock interviews. 
In this packet you will find a list of questions for your reference. Additionally, you will see an example of the evaluation form that you will fill out for each student that you interview. For many students, this will be their first experience interviewing. This exercise is meant to be an opportunity for growth. Please be open and encouraging to the students when the interview is over when you are providing feedback. Our hope is that every student will come away from this feeling more confident about interviewing in the future.


Mock Interview Information

Details:

· Depending upon the teacher’s preferences, students may pick a specific job they are interviewing for (see list on page 6).
· They are also given sample interview questions to help prepare (see page 4).
· Some teachers may also want you to fill out and email them the feedback form (see page 5). 
Interview Details:

· 15-minute blocks

· Teacher will welcome you to the mock interview and then ask you to join the Breakout Room.  The breakout room will consist of you and your interviewee.  The teacher and super volunteer will be moving in and out of the “room” to monitor the virtual interviews. 
· 10-minute interview with required questions and questions of your choice.

· Upon asking and answering all of their questions, you will verbally provide the student with 2 celebrations and 2 areas of growth
· Thank the student and wait for the next student to join the breakout room.
· Email the teacher the feedback form (if applicable)
· Please keep an eye on your time, but make sure to utilize the full 15 minutes with the students.  

Your role as an Interviewer:

· Provide feedback that will help improve students’ interviewing skills.

· Please use provided list of questions. 
· Look at what job they are applying for and make sure student’s answers relate.
· Note that they may ask you questions about the job they are applying for – feel free to make up your answers!
· Give feedback (both oral and written).
· Give them comments as simple as good eye contact, talking too fast or rephrasing their answer, etc.
· It’s okay to push the students a little bit to think on their feet but recognize that for some students this may be their first formal interview where they are asked to present themselves and their skills. This is your chance to help take away some of their jitters and give them advice to improve their interviewing ability.

 Classroom Plus Mock Interview Questions
1. Tell me about yourself.
2. What is your major strength or skill for which you are most proud?
3. What is your major weakness or area for improvement?
4. Tell me about a time when you participated in a team project that went really well. Describe the situation and the role you played in this process.
5. Why should we hire you?
6. Do you have any questions for me?

Interview Evaluation and Feedback Form

Applicant:                                                                         Position:                                               
	Qualities to be evaluated: 
	EXCELLENT
	GOOD
	NEEDS

IMPROVEMENT

	Personal appearance (grooming, business attire, etc.)
	
	
	

	Introduction

(   Stated name

(   Smiled

	
	
	
	

	Presence
(   Posture

(   Body language
	
	
	

	Eye contact
	
	
	

	Tell me about yourself.

(   Education, strengths, work experience, etc...
	
	
	

	What is your greatest strength?

(   Strength stated and proof explained
	
	
	

	What is your greatest weakness?

(   Explained and stated plan to improve on weakness
	
	
	

	Tell me about a time when you worked with a team.

(   Specific example shared that proved ability to work as part of a team


	
	
	

	Why should I hire you?

(   Explained clearly the skill set they bring to the position.
	
	
	

	Attitude, enthusiasm, maturity, poise. confidence
	
	
	

	Strong closure

(   Asked good questions about the position

(   Asked when they would be hearing from you
	
	
	

	Comments:


Evaluator (Volunteer) --- Please email feedback form to teacher (if applicable)
Employment Positions Available for Mock Interviews
	Barista, Caribou Coffee

	About the Company

	At Caribou Coffee, you won't hear us talking about our vision or mission. To us, that's corporate speak. Instead, we talk aspirations, experiences and values. Here at Caribou Coffee, we believe this to be true: that if passion, hard work and excellence go into an endeavor, the outcome will be a quality experience, and therefore rewarding.

	Job Responsibilities

	· Make high-quality coffee drinks while greeting and chatting with guests.

· Quickly, efficiently ring up sales. Handle cash.

· Neatly stock merchandise and perform light cleaning duties.

	Eligibility requirements

	· Can work on your feet for extended periods of time.

· Passion for community and Caribou Culture with an outgoing personality.

· Attention to detail.

	Arcade Attendant, ValleyFair

	About the Company

	Have your previous summer jobs been a little less than exciting? It's time to do something EXTREME! So satisfy your senses...join VALLEYFAIR! Valleyfair covers 90 acres and features over 75 rides and attractions including live musical entertainment, Whitewater Country Waterpark and Challenge Park. 

	Job Responsibilities

	· Initiate verbal contact with guests, handle cash and redeem tickets for prizes.

· Perform some light cleaning duties.

	Eligibility requirements

	· Promptness, integrity, honesty, and commitment to guest experience, outgoing personality.

· No visible piercings (must be able to take any visible piercing out for entire shift).

	Day Camp Counselor, YMCA

	About the Company

	The Day Camp Counselor is responsible for planning, leading, and implementing core and non-core programs and experiences for children in a small group setting. The incumbent will provide high quality outdoor educational and recreational experiences for participants that focus on the YMCA core values of caring, honesty, respect and responsibility. 

	Job Responsibilities

	· Help write and implement a weekly schedule for your camp group. 

· Organize and lead a variety of small and large group activities each week.  Activities may include crafts, nature, songs, games, opening and closing ceremonies, swimming, archery, canoeing… 

· Identify and respond to camper behavior issues and know all emergency procedures. 

· Communicate with parents about participant’s experiences and report concerns to Camp Leadership. 

	Eligibility requirements

	· Upon hire, completion of YMCA provided First Aid and CPR certification. 

· Ability to lead, plan, organize, and implement program activities. 

· Ability to work as a member of a team and the ability to accomplish tasks with little direct supervision. 
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