eese BestPrep's

eecee aMentors

How to Use the Online Portal

Open Email from eMentors

e Fach week you will receive an email from “eMentors” - inside you will be prompted to
write to your mentor.

e You will be given a link which will open up a new screen where you can write to your
mentor - This will be the same link each week so you can bookmark it

e ook for an email from Mentoring@bestprep.org with the Subject: Weekly Student
Prompt - BestPrep Mentoring

Hello, Student !

Your mentor is waiting to hear from you! Use the button below to view this
week's prompt and write a message to your mentor!

Click here to write

our mentor

Message your Mentor using the Online Portal

Send a message to your mentor
based on Guiding Questions your
B teacher chose.
Type the message in the box and
it - _ click Submit!

Your mentor for the next 3 weeks will be Kim. Kim waorks at BestPrep and cannot wait to learn more about you! This

s e pol e s Bk g 1k vl i st o et ot Make a draft of your message in

moment ta introduce You might share where you wark at BestPrep, your
Next, spend a couple 5 exploring the new portal. Clck around, read the layout

e et e e v i i e e seeen— ANOLNer app like Word. If you click
on a different week, you will loose
your messasge.

sbestprep

us test this system before the full launch!

Your Message Mentor Message

i Kim2 Hi Dakota, That is a great call-out and | am so ghad you tied o

argund befare submitting, | am actually going 1o leave this ope

This iew pomal looks really skek - wow! | love how easy it is 1o see the eemight and see what happens.---Update---my message is sti
prompts, whether or not the mentor has written, and when the




Read your Mentor’s Email

e After your mentor writes you will receive an email with their message.
e You can also click the BestPrep Mentoring Portal link at the bottom to see your
messages.

You have a new message from your student!

o noreply@salesforce.com on behalf of Mentoring <mentoring@bestprep.org >
To @ Kim Graff

@'I there are problemes with how this message is displayed, dick here 1o view it in 2 web browser,

Hello, Kim

You have a new message from your student! You can view it in your BestPrep
Mentoring Portal, linked below. Here is a bit of what your student said...

Click to view all of the messages
you and your mentor have sent BestPrep Mentorina Portal
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0 Wait for next week’s message prompt

e Keep in mind that mentors may be busy, off-site, or on vacation. There is a chance
there will be a delay in their response.
e Send the following week's message even if they have not responded.
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