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How to Use the Online Portal

Open email from eMentors

e Fach week, you will receive an email from mentoring@bestprep.org where you will
be prompted to write to your mentor.

e The email will contain both the weekly prompt and a button that takes you to the
online messaging portal. Click on the button.

noreply@salesforce com on behalf of Mentaring &) — [

M L) (22
To: @ Dakota Andersen Sat 132026 T30 AM

50:bestprep

Celebrating 50 years - Just Getting Started

Click on “Open my
Student Portal’ to Hi Dakota!

‘four menter is waiting to hear from you! Use the button below to view this week’s

write to your mentor Prompt and wrte a message to your mentorl

Open my Student Portal

This email was meant for Dabota regarding Connection Mamber COMN-00001134,

Message your mentor using the online portal

sbestprep e \Write a message to your mentor.
| The weekly prompt/guiding
B o question will be visible above your
and your mentor's message boxes.
e Type your message in the box.
o e e e @ When you are finished, click the
i i o A AU st Submit button.

us test this system before the full launch!

BestPrep Staff - Week 1
Asgigred Fer: 12/3/2025

Your Message Mentor Message

Hi Kint Hi Dakota, That is a great call-out and | am so glad you tried cf

argund befare submitting, | am actually going 1o leave this ope
Thits new portal loaks really skick - wow! | love how easy it is 1o see the owvernight and see what hapgens.---Update---my message is sti
prompts, whether ar not the mentor has written, and when the




Read your mentor’s message

After your mentor writes back, you will receive an email with part of their message.
Click on the button below their message to go to the online messaging portal. You
can see their full message there.

You can reply to any questions they asked you or ask any additional questions in
the following week's message.

noreply@salesforce.com on behalf of Mentoring 0« & ~ &
To: @ Dakota Andersen Wed 1,/7/2026 12:00 PM

50:bestprep

Celebrating 50 vears - Just Getting Started

Hey, Dakota!

You just got a new message from your mentor, Karla.

Hi Dakota, Happy New Year! Let me know if you get this message/notification.

Click Here to Reply

This email was meant for Dakota regarding Message Numbar MSG-00002099,

Wait for next week’s message prompt

Keep in mind that mentors may be busy, sick, working off-site, or on vacation.
There is a chance there will be a delay in their response.

o In some cases, they may notify you of this in their weekly message to you.
Send the following week's message even if they have not responded.
Check in with your teacher if you have not heard from your mentor for at least two
consecutive weeks.

sbestprep
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