
eMentors
BestPrep's

How to Use the Online Portal

1 Locate “Your New eMentors Connection” email

2 Review connection information in “Dashboard” tab

When your eMentors connection has been confirmed, you will receive an email from
mentoring@bestprep.org titled “Your New eMentors Connection”
Click on the button that says “Educator Portal”

Clicking the “Educator Portal” button
opens the portal in a new tab
BestPrep strongly recommends
bookmarking this page throughout
the connection
Some considerations & features:

Engagement percentages shown
are cumulative for the connection
All guiding questions and due
dates are displayed
Meet & Greet details are also
displayed (if applicable)



If you have multiple classes enrolled in eMentors, click on the “All” dropdown tab
to sort by class
To view student messages, click on the green check or red X icon
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Check student message status in “Engagement” tab

View student and mentor messages in “Messages” tab
Click on “Week #” buttons above messages to toggle between each week’s messages
Messages may need to be manually reviewed by BestPrep staff if they are too short
or contain words that are flagged by the portal’s filter
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